
A joint venture between Ontario March of Dimes
 and Quadrangle Architects Limited

IT’S THE LAW
Ontario is now enforcing accessibility Standards

 All businesses in Ontario are required to 

comply with the Accessibility for Ontarians 

with Disabilities Act (AODA). 

The first, Accessibility Standards for Customer 

Service, mandates that by 

1 January 2012 every private business in 

Ontario that provides goods or services to 

the public and has at least one employee 

will have to comply. The public sector was 

required to comply by 1 January 2010. In 

the coming years, Ontario will introduce 

standards on Transportation, Information and 

Communications, Employment Policies and 

Practices, and Built Environment.

Your one-stop shop for 

accessibility consulting for the 

AODA. Affordable plans that 

you can implement over time 

to meet the Standards.

www.AccessAbilityAdvantage.ca
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How to get started
Get advice from experienced professionals who were involved with Standards development 

Create a plan that you can implement over time to meet the Standards

Take a practical, pragmatic approach

Keep it affordable

AODA Readiness Assessments covering all Standards

Customer service training

Accessible information, communication design and training

Facility accessibility audits

Technical design standards and specifications

Policies and procedures in all five Standard areas

We have 50+ years of experience making places accessible

AccessAbility Advantage provides

www.AccessAbilityAdvantage.ca

Contact       Frances Jewett       T. 416 425 3463 x7286       fjewett@AccessAbilityAdvantage.ca
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