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Accessible Customer Service

In-Person Staff Training Course


Highlights

· About two hours in length (can be adjusted to suit your needs)

· Covers the legislative requirements of the Accessibility for Ontarians with Disabilities Act, 2005 (AODA) Customer Service Standard

· Sensitivity and awareness building experiential activities run by experienced trainers and people who live with a disability

· Customized for your organization

After completing this course your staff will be able to: 

1 Define the purposes of the AODA and the requirements of the Customer Service Standard;

2 Describe how the AODA Customer Service Standard relates to your work;

3 Demonstrate how to interact and communicate with people with disabilities;

4 Demonstrate how to interact with people who use an assistive device or require the assistance of a service animal or support person;

5 Identify equipment and devices available at your facility to help with the provision of goods or services to a person with a disability;

6 Explain what to do if a customer with a disability has difficulty accessing  goods or services where you work;

7 State the importance of a customer service feedback mechanism;

8 Recall that you must have a plan for instructing people with disabilities on what to do when there is an interruption of service; and

9 List where to go to receive additional information and support.

 Our Approach to Training
AccessAbility Advantage approaches all training from the perspective of adult learners. We present training sessions that are interactive, clear, concise and enjoyable so that participants retain what they learn. We pride ourselves on our ability to expand people’s horizons and awareness of the abilities of people with disabilities.

Our highly experienced adult educator / facilitators run the training program, and an inspiring individual living with a disability participates in a portion of the course. We incorporate conversations about living with a disability and give participants an opportunity to explore and discuss prior experiences. Based on client feedback, this component is the most impactful portion of the training. 
Testimonials

· Really interactive and great!

· Very informative, interesting and engaging.

· This session more than met my expectations. Before the session I couldn’t imagine that the staff training could take a whole 2.5 hrs. I was wrong – there is a lot more we needed to know about the AODA and disabilities.

· The most valuable part of the session was getting to know Bobbi and hearing about her life and challenges.

Contact us for a quote and to register for a public training session

Frances Jewett

fjewett@AccessAbilityAdvantage.ca

(416) 425-3463 x 7286 / 1 (800) 263-3463 x 7286 

AccessAbility Advantage is a joint venture between March of Dimes Canada and Quadrangle Architects Limited. We provide specialized accessibility consulting and training services. Both partner organizations are recognized leaders in accessibility and are champions for barrier-free access, with more than 75 years of combined experience. For more information about AccessAbility Advantage visit www.AccessAbilityAdvantage.ca or contact us.
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