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Emergency Preparation Required by January 1, 2012 (AODA)

Emergency situations and especially service disruptions during emergencies are more dangerous for Canadians living with disabilities than they are for fully able-bodied individuals.  The most obvious concern is for people who use mobility devices, such as wheelchairs, and rely on elevators to exit high-rise buildings. Less commonly considered is the danger for people with sensory or cognitive disabilities, if they are unaware of the emergency, or if they are unable to determine the source or extent of the hazard. 

In recognition of this, The Ontario Government’s Accessibility for Ontarian’s with Disabilities Act (AODA) Integrated Accessibility Regulation states that 
	By January 1st, 2012

	1 All emergency procedures and plans produced by obligated organizations must be available in accessible formats, and

2 Organizations that employ a person with a disability must provide them with an individualized workplace emergency response plan. 


Effective emergency response plans take into account the following steps:

· Recognition of an emergency situation

· Notification to all those affected

· Established leadership

· Evacuation routes and designated safe meeting spaces

Inclusive emergency response procedures consider the accommodation needs of persons with disabilities.  

· Combined audible and visual alarms notify people with hearing and visual impairments 

· Fire captains trained in inclusive customer service prepared to assist those with disabilities 

· Emergency signage that follow clear print guidelines will aid safer evacuations

· Emergency plans should be available in formats that can be read by screen reader software 

Businesses have an obligation to their clients, customers and employees to do their utmost to ensure everyone’s safety.

Organizations that employ persons with a range of abilities must ensure that required accommodations will be made for employees. Emergency Management Ontario (EMO) has prepared an Emergency Preparedness Guide for People with Disabilities/Special Needs. 

Inclusive emergency planning makes good business sense. “Organizations should appreciate why we do this,” says Shirley Marie Garcia, Senior Manager of Human Resources at March of Dimes. “The rights and safety of people with disabilities are more significant than just complying with the law. Anyone can be affected by a disability at any stage in their life.” 

AccessAbility Advantage is here to help you ensure that you are compliant with the law and have effective and inclusive Emergency Preparedness Plans.

Emergency Preparedness Guide for People with Disabilities/Special Needs can be found at www.ontario.ca/emo. For more information, call 416-425-3463 x7286.
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