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The Accessibility for Ontarians with Disabilities Act, 2005 (AODA)

· The AODA requires public and private sector organizations to comply with five mandatory standards that remove and prevent barriers in order to make businesses accessible for people with disabilities with respect to goods, services, facilities, accommodation, employment, buildings, structures and premises.

· The legislation is part of the Ontario Provincial Government’s plan to ensure that, by 2025, people with disabilities are able to participate in and enjoy the opportunities available to people without disabilities. 
· The five standards include:
1 Customer Service Standards

Integrated Accessibility Standards (integrating the following three)

2 Information and Communications Standards

3 Employment Standards

4 Transportation Standards

       and

5 Built Environment Standards
Customer Service Standards

· The Accessibility Standards for Customer Service mandate that by January 1, 2012, every business in Ontario that provides goods or services to the public and has at least one employee will have to comply. 

· This requires organizations to develop policies and procedures and train staff.

Integrated Accessibility Standards

· On June 3rd, 2011, the Accessibility for Ontarians with Disabilities Act (AODA), Integrated Accessibility Standards became law. This set of standards includes three of five that are part of the Government of Ontario’s plan to remove barriers and create a province that is accessible for all residents. 

· The Integrated Accessibility Standards targets removing barriers in the areas of Employment, Information and Communication, and Transportation. The three new standards will require organizations to develop accessibility policies and plans, train employees and meet specific requirements for each of the Employment, Information and Communication, and Transportation Standards.
· The first requirement takes effect July 1, 2011 and applies only to conventional public transportation providers. 

· Requirements under these standards vary by organization size (threshold is 50 employees) and sector (public or private / not-for-profit).
· General requirements include creating accessibility policy and plans and providing for accessibility as part of procurement and in self-service kiosks.
· The Information and Communication Standards require that websites and web content comply with web accessibility guidelines; accessible formats and communication supports are provided; emergency procedure, plans and public safety information be provided in an accessible format; and educational and training material providers and libraries address accessibility of information.
· The Employment Standards require that organizations provide equal opportunity throughout the employment lifecycle. Recruitment, assessment, selection, information sharing, accessible formats, communication supports and workplace emergency response information, accommodation plans, return to work process, performance management, career development and advancement and redeployment are addressed.
· The Transportation Standards affect conventional and specialized transportation providers from fares to seating to announcements. It also affects other transportation services, such as school transportation and ferries, and outlines duties of municipalities and taxicabs.

Built Environment Standards

· The final standards, yet to be proclaimed, apply to the Built Environment. They will apply to new construction and renovation and may be integrated with the Ontario Building Code.
Organizations Affected by the AODA

· Any organization with at least one employee must comply. 
· In Ontario, 360,000 private organizations and 40,000 public organizations are required to comply with the AODA.   
· Under the Customer Service Standard, the government will apply fines of up to $50,000 per day or part day for Directors and Officers, and fines of up to $100,000 per day or part day for corporations not in compliance with the AODA. Fines vary under the other standards.
Economic Impact

· According to research published by The Martin Prosperity Institute (affiliated with the Rotman School of Management), the impact of AODA on the Ontario economy over the next five years could result in an annual increase in revenues for retail and tourism alone in the range of $3.9 billion to $11.1 billion.

· In Canada, the buying power of persons with disabilities is estimated to be $25 billion, a figure that more than doubles when you factor in the influence these individuals have on the spending decisions of friends and families.  That is the impact of the additional purchasing power of an estimated 12 to 15 million Canadians every year. 


People with Disabilities

· Currently approximately 1.85 million people in Ontario (one in seven) have a disability, and this will continue to increase as the population ages. 

· In terms of employment, people with disabilities are the most under-represented diverse group in the province.  Based on the last census data in 2006, Statscan found that for people with disabilities, unemployment is 50% higher than for people without disabilities. 
· Within 20 years, it is estimated that 20 per cent of Ontarians (one in five) will have a disability of some kind.
· The AODA uses the Ontario Human Rights Code’s definition of “disability.”  This definition includes physical, mental health, developmental and learning disabilities.  A disability may be visible or invisible.
· A barrier is anything that keeps someone with a disability from participating fully in society because of his or her disability.  Barriers can be visible (such as a building with steps but no ramp) or invisible (for example, rushing through an order for a person with a developmental disability, or not providing verbal assistance to a person who has vision loss). 
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