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For Immediate Release

Integrated Accessibility Standards are Now Law

Toronto, ON, June 8, 2011:  On June 3rd, 2011, the Accessibility for Ontarians with Disabilities Act (AODA), Integrated Accessibility Standards, became law. This set of standards includes three of five standards that are part of the Government of Ontario’s plan to remove barriers and create a province that is accessible for all residents. 

The Integrated Accessibility Standards target the removal of barriers in the areas of Employment, Information and Communication, and Transportation. The three new standards will require organizations to develop accessibility policies and plans, train employees and meet specific requirements for each of the Employment, Information and Communication, and Transportation Standards.

For more information, or to speak with an expert who was part of the standards development process, contact AccessAbility Advantage at (416) 425-3463 x 7286 or visit www.AccessAbilityAdvantage.ca. Our experts can answer questions about how this new law will affect organizations in Ontario and explain the steps required for businesses to comply.
Accessibility Advantage is a joint venture between the March of Dimes Canada and Quadrangle Architects Limited, experts in accessibility for over 75 years.

What is the AODA?

The Accessibility for Ontarians with Disabilities Act is the first legislation in Canada that puts the onus on businesses to make their places of work barrier-free for customers and employees with disabilities.  The Ontario Government is introducing five sets of mandatory standards under the AODA. Standards require public and private sector organizations to remove and prevent barriers to accessibility for customers and employees with disabilities. 

The five standards include:
1 Customer Service Standards
Integrated Accessibility Standards (integrating the following three)

2 Information and Communications Standards

3 Employment Standards

4 Transportation Standards

and

5 Built Environment Standards

Customer Service Standards

The Accessibility Standards for Customer Service mandate that by January 1, 2012, every business in Ontario that provides goods or services to the public and has at least one employee will have to comply.  They require organizations to develop policies and procedures and train staff.
Integrated Accessibility Standards

The Integrated Accessibility Standards cover employment, information and communication, and transportation, and requirements will be phased between now and 2021. The first requirement takes effect July 1, 2011 and applies only to conventional public transportation providers. Requirements under these Standards vary by organization size (threshold is 50 employees) and sector (public or private / not-for-profit).

General requirements include creating accessibility policy and plans and providing for accessibility as part of procurement and in self-service kiosks.

The Information and Communication Standards require that websites and web content comply with web accessibility guidelines; accessible formats and communication supports are provided; emergency procedure, plans and public safety information be provided in an accessible format; and educational and training material providers and libraries address accessibility of information.

The Employment Standards require that organizations provide equal opportunity throughout the employment lifecycle. Recruitment, assessment, selection, information sharing, accessible formats, communication supports and workplace emergency response information, accommodation plans, return to work process, performance management, career development and advancement and redeployment are addressed.

The Transportation Standards affect conventional and specialized transportation providers from fares to seating to announcements. It also affects other transportation services, such as school transportation and ferries, and outlines duties of municipalities and taxicabs.
Built Environment Standard

The final standard, yet to be proclaimed, applies to the Built Environment. It will apply to new construction and renovation and may be integrated with the Ontario Building Code.
What will it cost a business to comply? 

· Aside from the potential cost of lost opportunity if a business is not able to properly serve a person with a disability, it can also be very costly for businesses if they do not comply. Under the Customer Service Standard, the government will apply fines of up to $50,000 per day or part day for Directors and Officers, and fines of up to $100,000 per day or part day for corporations not in compliance with the AODA. Fines vary under the other standards. 

· “A phone call to us costs nothing and we can then help a business assess what steps are needed,” says Frances Jewett, Business Development Manager, AccessAbility Advantage.  “These might include such things as undertaking accessibility assessments, consulting support and training.” 
Why make changes?  

· It’s the right thing to do. In addition, it makes good business sense to be accessible to people with disabilities; it boosts company’s bottom line, image in the community and relationships with employees.  The return on investment is well worth it.  

· According to research published by The Martin Prosperity Institute (affiliated with the Rotman School of Management), the impact of AODA on the Ontario economy over the next five years could result in an annual increase in revenues for retail and tourism alone in the range of $3.9 billion to $11.1 billion.

· Currently approximately 1.85 million people in Ontario (one in seven) have a disability, and this will continue to increase as the population ages.  

· Companies that offer inclusivity open doors to a Canadian consumer market worth $25 billion, a figure that more than doubles when you factor in the influence these individuals have on the spending decisions of friends and families.  That is the purchasing decision of an additional 12 to 15 million Canadians every year.  

For more information, contact AccessAbility Advantage at (416) 425-3463 x 7286 or visit www.AccessAbilityAdvantage.ca.
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