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About AccessAbility Advantage 
AccessAbility Advantage is a joint venture between March of Dimes Canada and Quadrangle Architects Limited that takes a practical, affordable, one-stop shop approach to helping public and private sector organizations become accessible and compliant with the Ontario government’s Accessibility for Ontarians with Disabilities Act (AODA).  With more than 75 years of combined experience as recognized leaders in accessibility, the company brings together the strengths of both organizations to help businesses improve accessibility for people with disabilities.  

AccessAbility Advantage has already helped many clients across a broad spectrum of industries, including retail, healthcare and financial. Clients include Ontario Realty Corporation, Brookfield Properties, Fraser Milner Casgrain LLP, Winners, Town of Markham, Delta Resorts and Hotels, Sunnybrook Health Sciences Centre and the Greater Toronto Hotel Association.

A portion of the income derived from AccessAbility Advantage supports the activities of March of Dimes Canada. 
For more information about AccessAbility Advantage visit http://www.AccessAbilityAdvantage.ca.
1 Partners
1.1 March of Dimes Canada
March of Dimes Canada has been a service provider and advocate for people with disabilities for 60 years. The organization has provided services to people with disabilities to assist them to live independently and participate fully in community life.  The March of Dimes vision is to create a society inclusive of people with disabilities and its mission is to assist people with disabilities to maximize their independence, personal empowerment and community participation.  Today, March of Dimes provides services to over 40,000 children and adults with a broad range of physical and other disabilities and is one of Canada’s largest rehabilitation organizations serving people of all ages with disabilities.
1.2 Quadrangle Architects Limited
Established in 1986, Quadrangle Architects Limited is among Canada’s most dynamic architectural firms with a portfolio of projects serving a list of diversified clients including major players in the assisted living, residential, commercial, media, hospitality and retail industries.  Quadrangle offers a wide range of expertise and services related to the rehabilitation and conversion of existing buildings, historical restorations and renovations, corporate interiors and institutional projects.  Quadrangle also has extensive experience designing and managing construction projects across Canada and the United States for national and international retailers.  
2 The AccessAbility Advantage Team

Frances Jewett - B.A.Sc., P.Eng.

Business Development Manager 
AccessAbility Advantage  

Frances leads the AccessAbility© Advantage team and works daily with businesses to demystify the regulatory environment for organizations, large and small.   Her expertise in improving and enhancing customer service for two key health organizations, Ontario Telemedicine Network and Philips Lifeline, which she worked with for the last eight years to improve customer service, uniquely positions her to understand the benefits for organizations that results from good customer service.   Frances has 13 years of experience in business, account and project management.  She holds a bachelor of applied science and engineering from the University of Toronto. 

Gail Mores - B. REC DEG, DIP Adult Ed.

Director, National and Provincial Programs

March of Dimes Canada
Gail’s in-depth knowledge and experience working with people with disabilities well positions her to provide the necessary counsel to organizations to help them become fully accessible to people with disabilities.  She has 32 years of project management experience in leadership positions for the Ontario March of Dimes, Canadian Breast Cancer Foundation and Canadian Red Cross Society.  She is currently the Director of Programs for both Ontario March of Dimes and March of Dimes Canada.   Gail is a graduate of Dalhousie, McMaster and British Columbia universities, with degrees and diplomas in recreation administration, human resources and adult education. 

Susan Ruptash - B.Arch., OAA, FRAIC, AIA

Principal and Accessibility Specialist

Quadrangle Architects Limited

Susan has years of experience in specialized consulting and project management in the areas of barrier-free and universal design. She has been with Quadrangle Architects Limited for 22 years, 11 of those as a principal of the firm. Susan sat on the Accessibility Directorate of Ontario Accessible Built Environment Standards Development Committee, which developed the detailed standards in response to the AODA.  Susan has authored Barrier-Free Guidelines in support of the Ontarians with Disabilities Act (ODA). She has been a member of the Ontario Building Code Technical Advisory Committee responsible for reviewing changes to the barrier-free sections of the Code.  She holds a bachelor of architecture from Carleton University. 
Monica Ackermann, - P.Eng., MA

Accessibility Consultant
AccessAbility Advantage  

Monica was a member of the Accessibility Directorate of Ontario, AODA Employment Accessibility Standards Development Committee. She has extensive experience with assistive devices and accessible software and web design as well as job accommodation. She is a professional engineer, with a bachelor of applied science from the University of Waterloo and masters of arts, critical disability studies from York University.

Lesley MacDonald - BA, MA

Accessibility Consultant
AccessAbility Advantage  

Lesley is an industry leader in accessible design for people with vision loss. She is the author of three books on Universal Design and the built environment: Clearing our Path 1, Clearing Our Path 2 and Going Places. She sat on the Accessibility Directorate of Ontario, AODA Transportation Standards Development Committee. Lesley has been working with the CNIB for over 28 years providing accessible design services. She holds a master’s in blind rehabilitation from Western Michigan University. 
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MAKING BUSINESS ACCESSIBLE



